SLAC – March 18, 2024
Student Library Advisory Council
Monday, March 18, 2024
Room 703 Olin Library
Catered by Papa Johns
Attendees:
Lucia Caravella, Justin Chen, Samantha Dring, Christy Guan, Sky Haines, Zeke Lawrence, Randy Odago, Matthew Rickets, Martin Wakaba. Tobi Hines and Gaby Castro, co-leads.
Guests: Matt Connolly, Wendy Wilcox.
Agenda
Introductions and Ice Breaker
We shared name, major and what has struck us about design (in whatever context, positive or negative). Below are a few of the ideas mentioned:
· Classroom furniture design
· Web design (the Giving Day pie competition was mentioned)
· Use of language
· Organization of Mac’s Café in the Statler (too confusing)
· Kitchen organization
· Software UI
Matt Connolly and Wendy Wilcox, co-chairs of the Library’s Usability Working Group (UWG), joined us to talk about Usability in general, and then specifically the work of the UWG in the library.  They facilitated a mini-usability test with all students, who were organized into groups of three, with each student in a role: Facilitator, tester and note-taker. 

Matt’s overview of usability and the UWG included the following main highlights:
· Usability is defined as how easy is something to use (Jakob Nielsen). Can apply to any object or system (e.g., a conference room, a dining hall), although the UWG is primarily concerned with Library websites and other services/systems.
· The UWG has been around for more than 10 years, with a mission to create a culture of usability within CUL and to perform usability tests on Library systems and websites. Members include librarians and staff from different Library departments.
· Difference between usability and accessibility: while usability refers to how usable something is in general, accessibility is concerned with ensuring usability and access to people with various disabilities (e.g., making sure that a website can be used with a screen reader for vision-impaired users). Accessibility is a subset or extension of usability.
· Overview of the common types of tests we do: flash tests, RAW, others.
Usability mini-test asked about finding streaming media in three questions (we may not have captured everyone’s path, but below are some strategies reported):  
How would you find out what streaming video options are available from the library?
One student started her search at the Mann Library website. Wasn’t sure what “streaming video” meant and went to the Digital Collections tab. Overall this was a difficult task due to confusion; considered checking YouTube. Eventually, tried using the main search bar and tried looking for a particular research topic (bugs), then filtered results by format type and found videos that were “online”
Another student tried looking at the “All Resources” drop down menu on the library.cornell.edu website homepage, but didn’t see “streaming video” as an option. She also tried looking at the “Quick Links” menu on the homepage but didn’t find it there, either. She scrolled down to the footer on the homepage and clicked on Collections in the menu there, then tried looking at the menu on the right, but eventually saw the “Streaming Video” box in the Highlighted Collections.
Another student tried searching “Cornell Library videos” into Google, but that didn’t yield the results he was hoping for (only found articles about streaming video). He then navigated to library.cornell.edu, clicked on “Collections” in the main menu, then selected “Visual Resources” and found streaming video there. 

How would you figure out if the library has access to the film The Whale?
Tried searching for “The Whale” in the library catalog, and since the video category filter was already selected, only videos came back in the search results. It was unclear which version was the correct one, but the green “online” button seemed to be what she was looking for. First link in the “Availability” box was about licensing. The second link to Kanopy was confusing because it said the film would not be available after January 2027, but after clicking the link saw it was the right one.
Tried typing “The Whale” into the searchbox on the streaming video databases page, but got no results. Went back to library homepage and tried searching in the main search box, and the first result that came back in the results under the heading “Videos” was the correct link for the movie. 

Do you have any other feedback/thoughts you would like to share in regard to navigation or access?
A subcategory of “video” for the “All Resources” menu would be good
Was very surprised to learn the library had videos (usually only think of the library for books and articles), so was good to learn about this option. But thinks these are too buried the way they are organized now.

Your feedback on improving findability of streaming video options included: 
Add “streaming video” or “videos” as an additional category for the main search menu under “all resources” or add to “Quick Links” menu on the home page
Marketing that the library has these resources
add a banner on website or a pop-up that advertises these types of offerings
pair the announcement of streaming video with a movie night
send a monthly newsletter to all students, à la David Honan (VP for Public Safety), that advertises “this is a new resource” or something along the lines of “don’t pirate videos, you can access the movies from the library”
Usability upcoming tests (Dates TBD)
Self-checkout
Advanced search for the Library Catalog
Announcements/Updates 
Strategic planning for the library continues.  The feedback gathered in the fall from students, faculty and staff was compiled and then used along with the university’s and library’s mission and values to develop 3 to 5 strategic directions.  Those are not finalized yet, but we will share an update on this at the next meeting.
Olin Library renovation – same configuration of work and construction areas remain through the end of the semester. For an update and pictures of how things are progressing in the Olin library basement, check out the Library Blog (scroll down to see the latest pictures)
Giving Day feedback – our very own Randy, Justin, Samantha, Michelle, Lucia and Sky volunteered to staff the pop-ups at Olin and Mann!   They reported it was very busy and a good experience.  Michelle Houle Hitz (Director of Development for the Library) shared that 260 students participated in the pop-up events, wrote more than 250 thank you postcards for Giving Day donors, played many rounds of trivia, participate in a fun photo booth, shared what the Library meant to them, and ate lots of treats.  With much gratitude for our SLAC volunteers!
Visit to other libraries – we will not be able to visit other libraries during the next SLAC meeting time, but will arrange a visit to another library, possibly the Annex, between now and the end of the semester. Stay tuned for forthcoming plans (we’ll make announcements through the SLAC list serv).
Food – the general consensus was that Chipotle is a favorite so we’ll try to work on that for the next meeting. 
Next Meeting: Monday, April 15, 2024. 5pm, Olin Library 703
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