SLAC Notes
10-16-2023

Student Library Advisory Council
Monday, 16 October, 5p-6:30p
Room 703 Olin Library
Light supper provided
 
Agenda
1. Welcome and introductions
a. Bonna Boettcher, Gaby Castro-Gessner, Tobi Hines, Andy Horbal from the Library
b. Charlie Hernandez, Xiao Hong, Elizabeth Sun, Jayde Ford-Turner, Lucia Caravella, Victoria Priester, Ryan Dou, Michelle Yang, Zeke Lawrence, Christy Guan, Samantha Dring, Matthew Ricketts, Ben Denver-Mendenhall, Randy Odago, and Justin Chen from SLAC
2. Cornell Self-Checkout: you can check your materials out to yourself!
a. Andrew (Andy) Horbal, Director of Access Services, will join us to talk about Cornell Self-Checkout and to demonstrate how the mobile app works
a. How to find the mobile app by Meescan; download; permission needed to access the camera
b. Type in NetID
c. Will hold in saved passwords
d. Duo push
b. Screen with name: start checking out books
c. How to check out books
a. Either will check out the item or say it can’t: ask for help at a desk
d. Finish, thank you, receipt in e-mail
e. Instructions for returning or what to do when the book is due
f. Works in all libraries with open collections except Music and Fine Arts
g. Kiosks available in all but Catherwood: a kiosk is an iPad on a stand
h. One-year pilot; will review usage to determine going forward
i. Can add comments in the app: we welcome them, both positive and suggestions for improvement
j. Questions
a. Can I use the app to renew my materials?
i. No; there’s a link to My Account in the Cornell Self-Checkout receipts
ii. Courtesy notices will continue to be sent via e-mail
b. The Meescan app doesn’t hold any personal information
i. Will only track de-identified information
c. Will this replace service desks and staff?
i. No
d. What material can be checked out
i. Anything in open stacks
ii. Anyone at desks can answer questions
e. What if this is really successful? What happens to staff?
i. Adding convenience, not replacing staff
f. Course reserves?
i. This will work with open stacks course reserves
g. More kiosks?
i. Need to see what happens with the pilot
ii. Not everyone has smart phones
iii. Kiosks allow borrowers cards to work by scanning the barcode
iv. In Uris
h. Was in Hong Kong for the summer: library had lockers for equipment, etc. 
i. Choose what you want, swipe ID, get it out
ii. Have looked at these, but they are expensive
3. Library Strategic Planning
a. What it is
i. Setting direction for the library
b. Working with a consultant, Guideline Consulting
c. Started planning in August
d. First of 5 phases
i. Consultants will be talking with faculty, admins, us, and undergrads and grad students
ii. Gaby will share link
iii. Sign up indicating best times
e. How you can be involved
i. Group interviews, focus groups
ii. For an hour, via Zoom; a $10 gift card for the Amit Bhatia Café given to participants of focus groups
f. We need thoughts and ideas to help shape directions
i. Think about experiences using the library
g. Questions
a. How often does the library engage in strategic planning? 
i. We haven’t done this for about 10 years
ii. This is critical and important to us and to our new University Librarian
iii. Aiming for 3-5 year plan
iv. Next phases
b. Comment: Summer in Hong Kong
i. Sleep pods in the library, 3D printers
1. We need this kind of input
ii. What happened with the Makerspace at Mann; if it’s important, share that
c. Reply to the e-mail and encourage friends to attend
i. You and your friends don’t need to all be available at the same time
ii. How the Google doc works to indicate good times
iii. All on Zoom, confidential, anonymous

4. Ideas/ideas for future discussion
a. Artist’s Corner
i. Hometown library has an Artist’s Wall, changes out frequently
b. Author conversations with people; mini book club discussion
c. Mann has a lot of programming and events, e.g, around exhibits
i. Hear from those who organize those, learn how it works: invite them to a SLAC meeting, arrange a “behind-the-scenes" look at preparing exhibitions (if possible).
d. How to broaden the scope of those attending – outreach
e. How all the libraries work together, who does what, how are events coordinated, how and why do students choose libraries
i. Look for places without very many people
ii. Stone classroom, one of the only places that offers 24/7 computing
1. Check the Cocktail Lounge computers to make sure they are working
2. Also computing in the Catherwood/ILR 24/7 space
3. Suggestion that we post QR codes to report broken computers to IT
f. Chargers, need USB-C
g. Who is available for consulting in the Library (e.g., writing, etc.)
i. A variety of offices are coming back slowly to offering in-person sessions, primarily in Mann and Olin/Uris
ii. Writing has links to places for drop-in hours
iii. Integrate more with libraries?
h. Lockers in the Music Library
i. Review other locker availability
ii. They should be in 24-hour areas
i. Areas for grad students with services, groups
i. Other places for peers to gather for support – for hard courses
ii. Need to get information about services out to others, e.g., Vet
iii. Tutoring labs at RPCC
5. Next meeting: Monday, 13 November, 5p, this room

