
Student Library Advisory Council
Monday, October 23, 2017
5:00-6:30 PM
703 Olin Library 
Hosted by Gerald Beasley and Xin Li

Introductions and Welcome from the University Librarian, Gerald Beasley
Library focus areas: 
· Student experience
· Research lifecycle 
· Global impact
· Diversity and inclusion 
· Work prioritization  
 
Discussion: What does a great student experience look like when you use/come into the library? 
· Mac loaner laptops and other loaner items are useful
· Access to interview assistance, job application help, resume paper, etc. 
· Accessible copy machines are needed
· Librarians are very helpful
· A mix of collaboration spaces and quiet spaces are useful
· Building designs are very confusing; it’s difficult to find resources necessary for research. For the 1st year students to shift from high school to college help is needed on how to understand and use libraries correctly
· Some students don’t want to come to the library (books “too old”). We need to get students to the library. If the library puts itself more out there by advertising on social media that library resources will be useful, it could help
· Huge collections can be intimidating. A social media campaign to help focus on what students need and narrow the scope would make it less intimidating. 
· Mandate 1-credit course for students on how to use the library. Having students to disseminate what they learn is useful. Human-centered design to highlight staff expertise
· Librarians need to talk to the Knight Center, outside of the classroom, to teach how to do research
· How can the library be more inviting and less intimidating?
· Free printing will incentivize students. Give students a stipend
· Having a research librarian assigned to students has been very successful. (two meetings/semester)
· “People don’t like to feel vulnerable.”
· Collaboration with honors program across the university
· Bike while studying. Indo boards for active learning for library spaces
· Library to come to a writing center/program instead of having students come to the library.
· Set up space and define its character, so 1st-year students feel comfortable coming up to talk to librarians. 
· Immersion Program was enormously helpful. “I cannot tell you how much I’ve learned!” Should be mandatory library course
· Food is an incentive (pizza, etc.) 
· Aesthetics matters. For example, AD White Library
· Not mandatory, but opt-in library instruction with free printing stipend
· A 1st-year library information checklist with incentives. 
· We have to do FWS: Get into the classes.
· Sleeping Pods
· ILR navigation is VERY confusing
· Library gates and alarm are anxiety provoking 
· Put a sign in front of Olin to indicate Kroch Library location
· The lighting in Kroch stacks is dark, and students cannot find switches. Some use phone flashlights
· Desk with height adjustments

What does diversity and inclusion look like when you use/come to the library?
· How comfortable are diverse students feeling and what about library staff? 
· Library staff seem to be predominantly white.  
· Advertise collections in other languages (Work with International Student Orientation to promote this.) “I read the news in Dutch in my first year.”
· 1st-year students have lots of diversity, can work with library
· Have a shelf at the entrance to highlight diverse books. “Expose me to what I don’t know.”   
· Canopy is not easy to use: “Searching in non-English is really hard.” 
 
Library Outside the Library 

Matt Connolly and Devin Sanera shared the project ideas that LOL decided to explore this fall: the privacy workstation, text alerts for reserve items, and server space for scholarly projects. Students are supportive for such research but noted the following are important for them. An app that would indicate available seats got a lot of nodding heads. 

· News aggregator which includes subscription journals
· Can we use QR codes to link to an app that shows available seats in the library? [In the context of “how do we know which seat is available.)
· Swipe access to library when it is closed, including RMC

Your issues and concerns
· Use of Passkey has been difficult, friends don’t know it existed
· Library hours not good enough
· Outlets for big desks or longer extension cords in Asia Reading Room are needed
· Group space in Uris is desirable, where people can discuss and use books together
· Finance books have to go through Borrow Direct and the collection in ILR is out of date
· There are no power strips in Olin 3rd floor corner rooms
· Set rules for group study rooms with sign-up sheets that indicate duration and headcounts (similar to that at the gym)
· Online room reservation systems are helpful
· It would be useful for computer charger checkouts to be longer than 4 hours
· It would be nice to make library events available to high schoolers, showing how to research before they get into college. Involve student organizations to volunteer when high schoolers come.
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