Notes from the Student Library Advisory Council Meeting
March 7, 2011
Members attending: Matt Christensen, Juan Guerra, Jonathan Leape, Ben March, Nicole Maskiell, Ashley McEnery, Curran Muhlberger, Katsuri Saha 

Attending from the Library: Anne Kenney, Carl A. Kroch University Librarian;  Maureen Morris, Task Force on Alumni Outreach; Oya Rieger, Associate University Librarian for Digital Scholarship Services; John Saylor, Associate University Librarian for Scholarly Resources and Special Collections;  Ed Weissman, Assistant to the University Librarian; Wendy Wilcox, Usability and User Assessment Group

1) Electronic Resource Access for Alumni, particularly recent/ “gap year” alumni
Maureen Morris, a member of the Library’s Task Force on Alumni Outreach, told the Council that there are three licensed electronic databases available to alumni that are provided with funding from the School of Hotel Administration and the Johnson Graduate School of Management.  These are Academic Search™ Alumni Edition , Business Source® Alumni Edition, and Hospitality & Tourism Index™ .  The bibliographic citation manager RefWorks is also available to alumni. (see http://alumni.library.cornell.edu/askalibrarian.html).  Maureen asked for suggestions about other resources that would be desirable, particularly for recent graduates who may be between college and jobs.  Comments by category included:
What resources would be most useful to you as alumni?
-Career resources such as Vault Guides or other resources for recruitment purposes are most valuable.
-For Vet School graduates,  those who go into practice instead of further schooling right away would find it very helpful to have access to practitioner resources. Most Vet grads already sign up for the service Vet Information Network at $700 per year which provides support for practitioners through online help and sets of case study/practitioner resources.
-Access to JSTOR, Proquest, History Cooperative and Web of Science would be the most useful for history graduates  in the first year or two after graduating. 
-For science students BIOSIS, ScienceDirect and Web of Science would be useful.
-Students may join the society of the discipline they are in and will already get access to some journals in their field through their membership, so those aren’t necessarily the best resources for the library to pursue.
Ideas for models of access
· Students understand that information providers do not want to damage their markets by giving alumni access when they could be selling access through the companies the students end up working for.
· Students agreed the gap years between graduating and starting their careers was the most valuable time for alumni to have access to these resources.
· Allow access for not-for-profit or self-employed alumni at reduced cost or free.
· Create niche groups of resources that cater to specific groups.  What is useful for humanities is not necessarily for business or science.
· Give alumni a budget for access, for example, the ability to download a certain number of articles in a year.
· Allow some access for free but charge for premium or specialized access.

[bookmark: _GoBack]2) User Assessment and Usability 
Wendy Wilcox, a member of the Library’s User Assessment and Usability Group, spoke about the usability testing the group does to try to improve library services and she asked about the best ways to recruit students to participate in usability tests.  Comments included: 
· Hold sessions in the late afternoon, after 4:30 pm, when most classes are over.
· Recruit students who are in the Library already. There are lots of students in Olin Cafe between 6-9 pm.  Put up a sign that says “free coffee if you answer a few questions for us.”
· Do not recruit more than two weeks in advance of the session.
· The Psychology Department and the Management School recruit students to participate in testing.  Investigate their recruiting methods.
· Post signage in Uris Hall with poster tear offs—“wanted students in any department $15 for half-hour of time”
· Talk with faculty and students in classes focusing on usability.  Some faculty may offer students who volunteer for usability testing extra credit, a powerful motivator.
· Post requests on SLAC-L.  Council members will help recruit.  
· E-mail surveys for student response but limit to 5 questions or 5 minutes. However, requiring the downloading of software (for remote videotaping using Morae) would be a BIG deterrent 
· Create a waitlist for people who cannot register in the first round of participation 
3) Library Services in Blackboard
Oya Rieger, Associate University Librarian for Digital Scholarship Services, reported that CIT is migrating Blackboard to a new version.  This is an opportunity for the Library to assess how library services and resources are represented in Blackboard and to make some changes. Oya asked about the value of library services in the Blackboard environment and if there are additional services students would like to see incorporated.  Comments included:
· Library links will be useful only if they are specifically tailored for a course.  They will not be as useful if they are generic links to the CUL webpage or services such as Ask a Librarian.  
· Puzzled about why the Library wants to include its services/resources within Blackboard and why the Library wants to brand its services (such as eReserves) rather than integrating them with the rest of the Blackboard options. Several pointed out that they did not know about the library service options within Blackboard.
· Can the Library make course syllabi available? Faculty spend time to create specific bibliographies and they are very useful even if you are not taking a specific class.  
· If I need info, I go to Google.  I would not go to the CUL link for that purpose.
· Library hours might be useful.  
· It might be more useful to link to the Library Catalog rather than to the Library homepage).
· Ask a Librarian is not a relevant option to include in Blackboard
· Like the Library tab in the new version but disappointed that it cannot be customized based on course content.  Since it is not integrated with the rest of the course documents, it may be underutilized.
· It might be better to link to the appropriate unit library web page for a particular course rather than the Cornell University Library home page.  However, t not really interested in having this option within Blackboard—“'I'll simply open another browser window if I want to go to a library site."
.  
The next meeting is scheduled on Monday, April 4, 5:00-6:30 pm in 703 Olin Library. 
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Assistant to the University Librarian
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