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Comments from Cornell University Library and  Smith College Imaging Center

PROS

· Ability to access all collections simultaneously (without having to exit current collection)

· User profiles easier to manage

· Image and data open simultaneously 

· Better zoom functionality

· No pop-up blocker issues

· Easy link to Flickr  (in spite of associated issues)

· Better keyword basic search

· Embed is a great feature

· Ability to build a portal on top of LUNA will help us to present a united front for collections

CONS  (Issues listed in bold denote major impediments to implementation)

· NAVIGATION
· No back button to return to your search results

· No back button on most pages (basic navigational tool). We need to be able to hide the browser toolbars so that we can have more real estate.
· Lack of status information about operations in progress

· No home button from presentations

· Categories are lost when you select a “category” letter.
· Numerical list at bottom of categories should be an alphabetical list 

· CROSS-COLLECTION SEARCHING
· Plural vs. singular searches yield inconsistent results

· Search LUNA keyword search didn't work reliably for dates

·  No date range search in Advanced Search - only exact date search
· Doesn’t seem to be a truncated wildcard search available for Search LUNA
·  “Unexpected error” on Advanced Search (sometimes time)

· Picks up invisible data not visible in data record (this could be a pro or a con)
· Lower case vs. upper case searches yield inconsistent results
· Over all, the Advanced Search interface is not intuitive. The placement of the search term box implies that one should enter the term first.  Building a complex search is not obvious. What does “similar to” mean? 
· GENERAL USABILITY 

· Cannot bring images from outside into a Luna group or a presentation (only through Flickr account)

· Personal collections from Insight Java not transferable to LUNA.

· Limited mapping of local fields to the Who/What/When/Where categories. 

· Flickr account must be public

· Embed: html version didn't work (java did)
· Items pulled from Flickr don’t have any information with them. 

· Cannot see the Collection and the Group at the same time. The user could easily forget whether they have selected an image or not. 

· Naming the initial group for a user “default” and having any group you want images saved to checked as “default”  is too confusing. Initial group should be called something else.
· Users cannot select a large printing size for images. 

· Users cannot select download size for images.

· You cannot select a few images from a search and download them. Must be done individually or by making group.

· Can’t sort images in media groups by the metadata. You have to move them manually. 
· Exporting a single image to put into PowerPoint: - save as, the image is too small … put image in workspace and export and it ends up in a zip file and when I try to add it to PP, I get an error.

· HELP MENU 

· Not always thorough. Are they complete?
· Instructions should have print friendly option 
· Flash tutorials do not seem to work


· PRESENTATIONS
· Faculty testers reported that the new presentation tool is not intuitive and too laborious.
· Can’t change the presentation overlay to suit user needs

· Text doesn’t carry to “play presentation”

· No option for adding text boxes or captions

· Export to PowerPoint took exceedingly long
· Cannot rearrange multiple images in a group or presentation at the same time. Each image must be moved individually.

· A new slide must be created while working on a presentation before you add a new picture to the workspace, otherwise you have to delete it, create a new slide and then go find the picture again. 

· Metadata does not export through media groups or presentation to PowerPoint. 

QUESTIONS
Can we set download resolution limits per image? or just per collection?  Could we have a single image visible only with a login and not to the public, in an otherwise public collection? 

What happened to the multi page documents feature? We want to view whole/parts such as albums. Is there page turning available? Is it possible to link multiple images to one record, or create a clear relationship/links between a set of images/records? 

If IPTC data is available in a Flickr image does is download?
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