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I. Address Pop-up blocking roadblock

a. Improve launch linkage from external web sites by adding complete instructions concerning disabling of pop-blockers in various browsers

i. DCAPS sites [DK]

ii. RMC sites [SN]

iii. Find Image Resources sites [MK]

Resources needed: Relevant site managers (e.g., Melissa Kuo, Danielle Mericle, Susette Newberry; Gale Halpern to notify relevant museum staff)

Time needed: 2 weeks

b. Improve instructions for disabling pop-up blockers, based on ArtStor’s and other online instructions

Steps and resources needed: Paraphrase (Danielle Mericle) and edit (Lance Heidig)

Time needed: 2 weeks

II. Improve navigation within Luna Insight

a. Develop work-around to allow users to more easily move from within groups to the full collection

i. Add search term, “Search entire collection”

ii. Add group name, “View entire collection”

iii. Improve Luna help pages on “groups” and link to those pages on web sites (see below, Section III)

iv. For select collections (in this case, Isbell Collection, but might also be applicable to the Aerial Collection), add note in the background image explaining how to “search entire collection” 

Resources: MK, MB

Time needed: 2 weeks

b. Improve Date Searching

i. Awaiting Gale’s explanation of necessary steps, resources needed and estimated time for completion

c. Clarify search terms

i. For both collections: create search that combines Region, Site and Province into one search, “Location”

ii. Assure that search terms are meaningful to specific collection

iii. Remove “Creator Role” from canned search term list

d. Reduce list of “canned” searches

Resources needed: MB, GH in consultation with DM

Time needed: 1 month

III. Improve Help & Contact pages

a. Allow users to report errors

i. Create mailto link in footer on help pages to send questions and error reports to lunasupport-l

b. Form committee to rewrite Help pages

i. Acquire Luna Help pages from other institutions [e.g., Luna, Yale] and paraphrase to make applicable for Cornell collections

ii. Edit 

iii. Coordinate with the CUL Documentation Committee to review texts

iv. Create design that mimics Find Databases/Find Image Resources pages [MK]

v. Provide a means for patron feedback

Resources:  Staff members FP, LH, SN, MK

Time needed: 5 months

