
Revenue Recognition Athletics Ticket Office
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Customer purchases ticket to 
athletic event

Recognize revenue and 
refunds for ticket sales

FTC/SSC records revenue for 
ticket sales in vivenu to the 

general ledger and relieves the 
clearing account. SSC 

reconciles clearing account at 
month end to ensure all sales 

have been distributed 
correctly.

Unit provides vivenu 
documentation or electronic 
system files of sales made to 

the SSC record in the KFS GL as 
income

Unit deposits cash or check 
payments to bank and 

creates AD edoc in KFS to 
record cash receipt, no 

Accounts Receivable exists

See Cash/Check 
Handling Process Flow

Ticket Office records sale in 
vivenu or customer places 

order on-line & pays 
electronically

Ticket Office provides 
ticket to customer directly 

or on-line

YES
Is event 

cancelled?
Refund Ticket

NO


