SLAC Notes
10-24-2022
1. Introductions, around the room
2. Welcome Elaine Westbrooks, new University Librarian/Welcome from the new UL
a. Elaine reminded students that the Library and the University will be here after all of us and we need to remember that part of our role is to pass the baton to the next group to join our community.
b. Elaine also talked about how important student voices are to us as we work to develop our services, collections, and spaces.
c. Please feel free to contact Elaine and Bonna with ideas: elw25, bjb57
d. Finally: remember that librarians are awesome!
3. Communications 
a. Zsuzsa Koltay, Director of Library Communications, joined us to talk about communication patterns and how best to reach students. Her questions included:
i. How do you find out about campus events and services?
ii. How do you find out about Library events?
iii. Who has shared Library information with friends? What and how?
iv. What social media platforms do you follow, both Cornell and non-Cornell? Why are they of interest?
v. Does anyone follow Library social media accounts? What have you shared?
vi. What are ideas for new Library swag?
4. Other ideas
a. Bonna asked about other topics of importance that we should consider or ideas to send forward. Those included:
i. During COVID, could reserve equipment online: it would be nice to have that back
ii. Talk about acquisitions of books written by Cornell professors: need them
iii. Fun books, fun things to do at the library; pleasure reading: raise awareness; library as a place to be
iv. Overdrive: stopped using it because hometown library had better resources: expand Cornell catalog
v. Questions about single rooms for phone calls and study rooms: rarity on campus; would be great to have more
vi. Record types of questions to build a database of common questions to build FAQs
vii. Lots of questions about using CUPrint: where to point them
viii. Silence rooms: always someone talking loudly and won’t stop: signage needs to be more prominent
ix. New students: student-produced video on Tiktok about library spaces was great, promote different library spaces on Instagram
x. Tours for those who are interested, could be social media video tours; events with food are great ways to get people in
xi. Grad room in Olin: are there other grad-only spaces
xii. Reserve rooms online; grad students, more time
5. Next meeting: tentatively scheduled for Monday, November 14, 5p, 703 Olin
a. Gaby Castro-Gessner, Director of Library Assessment, will be joining us.
