SLAC Notes
20 February 2023

Student Library Advisory Committee – Agenda 

Joining: Jesi Buell, Manager of Library Application Development
 
1. Welcome and Introductions
2. The new library website
The new library website (https://library.cornell.edu) launched in early January. Now that you’ve had some time to work with it, we’re bringing in Jesi Buell, a new staff member in Library IT, who coordinates the web team, to give us an overview of the new site and gather questions and comments for the team to discuss for future updates. We learned a great deal from last year’s SLAC, as the site was under development, and look forward to your insights on the current iteration of the site.

Jesi Buell: overview of major changes:
· Single search Box plus a drop-down menu for more refined searching (database, e-journals, etc.)
· Get Started
· Research guides
· How to contact

Comments
· How to find ILL/BD?
· Much more streamlined - good
· E-journal searching lots easier
· Hard to find at first
· Finding spaces is so much easier
· Images are helpful
· Reserve a space button is easy to find
· Some rooms generate 404 errors
· Math Library
· Filter by location: would like to choose more than one
· Volume level symbols make sense
· Mann graduate space: hard to find, assumed it was listed as silent
· Designate Zoom rooms and indicate whether there is acoustic panelling to absorb sound: these are hard to find
· Need a general confab to make sure terminology noise levels, etc., are consistent
· Libraries and hours on the top page is a good change
· Generally uses the search box rather than browsing the site
· Shelf browse: please always keep this
· Several weren’t aware of this option, so Jesi gave a quick demo
· Add tutorials
· Prefer videos
· Looking for equipment and how much of each: can it be interactive with circ status
· What are other major tools?
· Equipment
· Printer areas are hard to find: b&w and color
· Specialized equipment, e.g., microform readers, locations; media players
· How are we advertising/promoting the site?
· Like the catalog display (bento box)
· Chat widget is helpful
· My account link
· Not just books checked out from Cornell (e.g., Cornell and BD), but also BD and ILL requests
· What I have, ready to pick up are great; need pending requests that updates quickly
Jesi invited all to contact her directly with additional comments at jcb79@cornell.edu and/or use the feedback link on the site.


3. Updates, questions, comments

Continued the discussion after Jesi had to leave:
· Chargers, cables, etc.: need more of them and also they need to be distributed across campus
· Increase laptop loan periods: more than 2 hours and more long-term loans
· HDMI converters for laptops to connect to screens and a variety of connector options
· Wished there was a library that was open past 6p on Fridays and Saturdays
· Extended hours during prelims
· Bonna pointed out the 24/7 spaces (Uris, Ives, Mann Lobby)
· Advertise these spaces!!! Indicate on the web site
· Especially the Ives 24/7 space
· Could we be able to sort the Libraries and Hours by what’s open longest and who has access
· Add 24/7 spaces into the Find a Space tool
· Still getting requests for books that are checked out, missing, etc., mostly local request, some BD : can this be fixed? (from a student staff member)
4. Next meeting: March 26, 2023, 5p-6:30p

