Student Library Advisory Minutes
11-15-2021

Attending: Sarah Bastos, Blair Ko, Katherine Burton, Julie Cannon, Canan Cem, Cat Coyle, Tamar Gutfeld, Kun Huang, Malavika Ramarao, Rachel Wells, Rachel Spivak, Krithika Vachali, Bonna Boettcher
Guest: Debra Howell


1. Welcome (Bonna)
2. Public Computing (Debra Howell)
1. General overview of position, including public computing
2. Data is from 2-5 years pre-pandemic; no public computing during the pandemic
3. Public computing appeared to be underused; had a team to make recommendations
4. Criteria: usage; specialized software/databases taken into consideration
5. Review data and observations
1. Peak usage, 28%; Average usage 4%
2. Students observed frequently using seats without using computing, or they only needed peripherals (power, monitor, etc.)
6. Reduced from 409 workstations to 325: 21% reduction, probably could have reduced more
7. Loaner laptops
1. 48 MacBooks and 36 Dell Latitudes in circulation
2. Short-term loans (1-4 hrs) going down; long-term loans (2 weeks) are going up
3. Each library decides loan periods for laptops 
4. Will be adding more; some still out to staff and students from the pandemic
5. Issues of software licensing: Adobe and Autodesk are two examples of software requiring individual logins
1. Hoping to use Apps on Demand when possible
6. Future plans
1. Review usage in January and June
2. Recommend changes in June
3. Iterative process: can change as demand warrants
4. Fewer workstations may mean more laptops
7. If you notice something broken or need an app, let the library know!
8. Questions
1. Defining loan periods: what is short-term, what is long-term
2. Fare long-term loans generally needed for the full two weeks or for shorter? Still gathering data
3. Ongoing need for long-term loan laptops
4. Why are they using loaners? Broken? Affordability? We don’t ask why and don’t retain patron data
5. What happens after two weeks? Return, but can re-request if there’s no one waiting. Also OADI, Cornell lending library loan laptops
6. Waiting list? Don’t have numbers, but usually not for long periods of time
7. Workstations in storage: could more monitors be put out in public to use with laptops? We do have monitor/mouse/keyboard/power in all libraries and will continue to monitor usage
8. Need computers for interviews. How does library space work with this? Need space more than equipment, plus an outlet. Using public spaces, which also is problematic. Needs to look relatively professional. Office of Undergraduate Biology has a designated interview room. Nestle Library has good spaces. Mann-to-Warren corridor has phone-booth rooms that are used.
9. Loaner tablets? Chemistry just bought tablets for the TA team: great for connecting with students. Not yet: hard to refresh between usage
3. Any Other Business (All)
1. Acknowledge the two recent campus emergencies
2. Thank staff for encouraging people to stay in the libraries
3. Nice that everyone was staying calm
4. Not on campus Sunday, was on Tuesday. Doors locked in some libraries. More information? Bonna described the thought/action process
5. More information for patrons on what to do would be helpful
6. Other universities/high schools: maps to indicate places that can be barricaded – can we do that? Bonna will follow up
4. Date and time of next meeting (Bonna, all)
1. We’re on hiatus until February, and will meet on Monday, 14 February (Happy Valentine’s Day!) at 5p
2. Probably a hybrid meeting (Zoom and in person)
 

