Student Library Advisory Council
18 October 2021

Attending: Sarah Bastos, Katherine Burton, Liam Butler, Julie Cannon, Canan Cem, Zhen Cheng, Philippa Chun, Cat Coyle, Tamar Gutfeld, Kun Huang, Blair Ko, Valentina Loaiza, Tyler Pearce, Malavika Ramarao, Rachel Spivak, Wing Zhong

From CUL: Judy Appleton, Bonna Boettcher (facilitator), Web Team (item 3): Darcy Branchini, Kevin Kidwell, Sara E. Wright, Marsha Taichman, Xan O’Neill

1. Welcome and introductions
2. Ground rules
a. Use “raise hand” to join the conversation
b. The chat is important and needs to be monitored throughout
c. We don’t have to all agree and if you disagree with a comment or idea, criticize the idea, not the person
3. Web redesign team: the team sent prompts in advance and SLAC members shared their ideas
a. ILL, BD, CUL books: can a tracking feature b added to My Account?
b. Course guides: when to use which resources; when to request help. Adding examples to the pages would be useful
c. Digitization requests: it’s hard to find the form; it was even hard for the library staff to find the form. Put all options for requesting in the same place
d. Too many clicks to get to materials
e. Have to re-enter credentials too many times
f. Where are we supposed to click to reserve a book?
g. Landing page needs to be simpler and more inviting; it’s too cluttered now
h. Add an “Amazing Resource” option to highlight areas of the collection
i. Create an obvious starting point
j. Question about whether the Instruction Request form really works; no response received
k. Tracking/My Account: all charged and requested items are on the same screen; it would be good to see the status quickly. And, the renew button is at the bottom of the screen: if you have a lot of items charged, having to scroll is annoying
l. Need a place to see quickly which technologies are available
m. When I try to click on a title in My Account, the link doesn’t work – I get a “record doesn’t exist” message
n. Main page search box and resulting Bento box display is confusing
o. Need a prominent “start here” button
p. Main page should cover basics – not so many options; keep it clean and simple
q. News and events links are too small to grab attention: consolidate them
r. Sometimes I go off the web site for research and have the option to request that my library purchase. When I do this, I never hear back about whether the item is being purchased or not
s. Uses lots of foreign language sources and the citation buttons aren’t helpful: the citations are incorrect
t. Make the site more inviting and allow people to personalize their experience after signing in, especially the Book Bag feature
u. Where do I go after the “learning” button? Need a flow chart for where to go next in the process
v. Need reminders for materials that are about to expire
w. Learning – Get Help: need examples and scenarios
x. How do I know which librarians or tech support to contact?
y. Research doesn’t resonate with undergrads. Maybe Projects? Resources?
z. Sometimes it’s hard to find an item form a citation, especially not in English
aa. Consolidate the room reservation system across all the libraries
ab. What is 25Live and why are there multiple systems
ac. Too many platforms to reserve things!
ad. Embedded citation tool – foreign languages don’t work
ae. What spaces work for Zoom? Please indicate
af. How do you learn about spaces? Word of mouth is primary; from the Mann site; Google
ag. Make it more obvious how to connect with subject librarians: the Writing Center sends exact wording to TAs to include in their syllabi – do this for the library
ah. Include a map under the Libraries tab
ai. Are you testing the new site yet? (Several students volunteered to be beta testers)
4. Future discussion topics
a. Undergraduates aren’t sure when to go to the library for help and what to do when they get there. They need/want clearer understanding of why they should go the library, what kind of help they can ask for, and how/whom to ask for help
b. Spaces
i. A grad student is on the GPSA Student Advocacy Committee and the group would like to see a centralized resource for finding space
ii. Can areas that are suitable for Zoom be clearly identified
iii. Students don’t always want to deal with confrontation when someone is in a space they’ve reserved. Would more signage be possible, or is there some way to display the status of the room at the room (iPad, QR code, etc.)?
iv. It would be great to have a crowd meter for specific areas, especially if you want to avoid crowds
v. Digital signs with occupancy by floor would be great; also see the University of Freiburg library site (https://www.ub.uni-freiburg.de/en/)
vi. What is 25Live and why do people say it’s hard to use?
vii. Seat reservation system: some students liked the idea of the seat reservation system, especially at the height of the pandemic, but wanted more flexibility in reserving spaces, and especially if groups wanted to use a room together; the system was complicated and hard to navigate
5. Other business
a. Student appreciated all the library did for them during the pandemic, especially making materials available and providing places for quiet study away from noisy apartments
b. Students are excited to be part of this group
6. Bonna acknowledged the importance of the group and thanked the students for their time and insights.
7. Date and time of next meeting: 15 November 2021, 5p-6:30p, 703 Olin and Zoom
a. Preferred mode? Vote via chat
i. Hybrid: 10
ii. Zoom: 5
iii. In person: 1

Chat file

17:08:43 From Julie Cannon to Everyone:
	I think raised hands can keep people from stepping on each other
17:09:00 From Liam Butler to Everyone:
	I also think the raised hand option is good!
17:09:10 From Rachel Spivak to Everyone:
	I agree!
17:09:15 From Malavika Ramarao to Everyone:
	I agree with raising hands for speaking and using the chat!
17:09:22 From Kun (she/her) to Everyone:
	I agree too
17:11:38 From Zhen Cheng to Everyone:
	Sorry I just got a tooth extraction
17:11:54 From Kun (she/her) to Everyone:
	Hope you get better soon, Then!
17:11:59 From Kun (she/her) to Everyone:
	When I meant
17:12:03 From Zhen Cheng to Everyone:
	Sorry I cannot speak properly….
17:13:38 From Bonna Boettcher to Everyone:
	bjb57@cornell.edu
17:15:12 From Sarah Bastos to Everyone:
	Hybrid
17:15:17 From Canan Cem to Everyone:
	I prefer zoom - but hybrid works too so ling as the room attendees have seat mics.
17:15:19 From Blair Ko to Everyone:
	Zoom
17:15:19 From Malavika Ramarao to Everyone:
	A hybrid meeting would be great
17:15:22 From Julie Cannon to Everyone:
	Hybrid - I have kids so it is hard for me to predict my care in evenings
17:15:23 From Liam Butler to Everyone:
	Zoom works but I’m open to in person!
17:15:26 From Philippa to Everyone:
	Zoom/hybrid
17:15:27 From Yingyi Zhong to Everyone:
	zoom
17:15:28 From Zhen Cheng to Everyone:
	Hybrid
17:15:29 From Katie Burton to Everyone:
	Zoom
17:15:34 From Rachel Spivak to Everyone:
	Hybrid
17:15:35 From Cat Coyle to Everyone:
	Hybrid — I’d love to meet in person but I’m sure others might appreciate an online option
17:16:00 From Kun (she/her) to Everyone:
	I’d prefer zoom or hybrid
17:17:37 From Tamar Gutfeld to Everyone:
	Sorry for the delay, I had no internet at home and just finished talking with Spectrum..
17:17:44 From Tamar Gutfeld to Everyone:
	I’d prefer in-person
17:27:07 From Liam Butler to Everyone:
	I definitely second Malavika’s point
17:27:37 From Philippa to Everyone:
	I agree with Malavika. Undergraduates seem to lack any awareness of the library’s resources - from Passkey to Ask a Librarian.
17:29:08 From Zhen Cheng to Everyone:
	Definitely second Tamar’s idea on digitizing materials.
17:29:22 From Julie Cannon to Everyone:
	I second that re the multiple clicks
17:29:37 From Canan Cem to Everyone:
	And the re-entering credentials…
17:31:31 From Tamar Gutfeld to Everyone:
	That’s a great idea!!
17:31:56 From Malavika Ramarao to Everyone:
	I completely agree!
17:32:22 From Malavika Ramarao to Everyone:
	Many times I enter the library website and do not know where to start or what resources I am able to access.
17:33:00 From Sarah Bastos to Everyone:
	^ I feel like a lot of students aren’t aware of the various technologies that the library has
17:34:32 From Philippa to Everyone:
	Also, if I click on a book in my account, the link doesn’t work.
17:34:59 From Philippa to Everyone:
	Error message: “Sorry, you have requested a record that doesn’t exist.”
17:38:57 From Malavika Ramarao to Everyone:
	I agree with the “Start Here” button for undergraduates
17:44:20 From Tamar Gutfeld to Everyone:
	I love the idea of the book bag!!
17:44:22 From Cat Coyle to Everyone:
	Love that idea — would love to have an update on my materials/my recent searches, etc, when I log in
17:44:44 From Judith Appleton to Everyone:
	Must sign off now.  Thanks so much for all of this thoughtful feedback, it is extremely helpful.
17:44:50 From Tamar Gutfeld to Everyone:
	And reminders for materials that are about to expire…
17:50:52 From Julie Cannon to Everyone:
	That's good haha, because I have sent MANY questions.
17:51:32 From Kun (she/her) to Everyone:
	Which librarians/tech support should we contact?
17:51:34 From Canan Cem to Everyone:
	Thank you for answering all the questions! Mine are always how do I find something I know we have?
17:51:52 From Malavika Ramarao to Everyone:
	I did not know that! That would actually be great to express under the “Ask for Help” tab, because I would definitely take advantage of that resource if I knew that.
17:52:50 From Julie Cannon to Everyone:
	Projects?
17:53:47 From Philippa to Everyone:
	Resources?
17:56:55 From Julie Cannon to Everyone:
	I generally just type into the library website search bar. So, I guess as a whole. My dept is inside Mann so I use their media suites etc as needed.
17:57:22 From Julie Cannon to Everyone:
	Pre-pandemic I used the private study rooms and lactation room in Mann
17:58:59 From Julie Cannon to Everyone:
	I use fewer books than I do journal articles. I also find that sometimes the citation does not come up but just the title might.
17:59:33 From Tamar Gutfeld to Everyone:
	It is a real problem with books in different languages!!
18:00:28 From Liam Butler to Everyone:
	I have to run, but thank you for having me! Looking forward to future meetings :)
18:00:46 From Tamar Gutfeld to Everyone:
	Especially languages other alphabets. Sometimes the titles are transcribed, sometimes they could be found in both languages, sometimes only in translation.
18:00:58 From Tamar Gutfeld to Everyone:
	There are also too many platforms to reserve things!
18:01:21 From Sarah Bastos to Everyone:
	^ agree with this point so much!
18:01:31 From Zhen Cheng to Everyone:
	Exactly, and also when it comes to the embeded citation tool, foreign language just can’t work.
18:02:37 From Sarah Bastos to Everyone:
	Primarily word of mouth
18:02:39 From Philippa to Everyone:
	Word of mouth entirely
18:02:48 From Canan Cem to Everyone:
	Mann Spaces website
18:02:52 From Yingyi Zhong to Everyone:
	google it
18:03:37 From Malavika Ramarao to Everyone:
	Usually the “Book Study Spaces” link off of old emails
18:05:06 From Canan Cem to Everyone:
	https://www.library.cornell.edu/services/spaces
18:06:38 From Canan Cem to Everyone:
	You mentioned a new site…is it being tested yet?
18:07:15 From Canan Cem to Everyone:
	Where can we send more ideas or be part of the process?
18:07:38 From Darcy Branchini (she/her) to Everyone:
	dad284@cornell.edu
18:07:58 From Sarah Bastos to Everyone:
	Can we know when there is beta testing?
18:08:14 From Kevin Kidwell (he/they) to Everyone:
	kek245@cornell.edu
18:08:15 From Canan Cem to Everyone:
	Would love to!
18:08:20 From Cat Coyle to Everyone:
	Randomly, I just sent my students a questionnaire about how they research/use library resources last week — I’ll send you the results if they look like they’ll be useful
18:09:52 From Canan Cem to Everyone:
	I think the page to page transisitions need to be consistent to help make the look of it easier to navigate…
18:09:56 From Sarah Bastos to Everyone:
	Thank you!
18:09:59 From Canan Cem to Everyone:
	Thank you so much!
18:10:05 From Cat Coyle to Everyone:
	Thank you! Excited to see it!
18:10:06 From Malavika Ramarao to Everyone:
	Thank you for listening to our suggestions!
18:10:09 From Kun (she/her) to Everyone:
	Thank you for taking note of our questions!
18:10:12 From Marsha Taichman to Everyone:
	Thanks, everyone!
18:13:34 From Malavika Ramarao to Everyone:
	Maybe a QR code on the room door to check if it is reserved or open?
18:14:40 From Canan Cem to Everyone:
	Thats a great idea!
18:15:04 From Canan Cem to Everyone:
	Then walk-ins can be accommodated!
18:20:38 From Canan Cem to Everyone:
	Was that on chatter?
18:20:53 From Malavika Ramarao to Everyone:
	I just could never find rooms for group study in the libraries. I would always have to find a room at Ives without any kind of reservation.
18:21:02 From Yingyi Zhong to Everyone:
	Agreed!!
18:21:07 From Canan Cem to Everyone:
	Definitely!
18:24:09 From Canan Cem to Everyone:
	Thank you very much for giving us this opportunity - this was  great
18:24:28 From Malavika Ramarao to Everyone:
	Thank you for the opportunity, and I am excited for future meetings!
18:24:42 From Sarah Bastos to Everyone:
	This was great! Thank you so much!
18:24:43 From Valentina Loaiza to Everyone:
	Thank you for your time!
18:24:47 From Kun (she/her) to Everyone:
	Thank you Bonna for hosting the meeting!
18:24:50 From Cat Coyle to Everyone:
	Thank you!!
18:25:03 From Rachel Spivak to Everyone:
	Thank you!
18:25:15 From Yingyi Zhong to Everyone:
	Thank you!
18:25:19 From Zhen Cheng to Everyone:
	Thank you!
18:25:21 From Blair Ko to Everyone:
	Thank you!
18:25:23 From Canan Cem to Everyone:
	Bye! See you next time!!
18:25:25 From Julie Cannon to Everyone:
	Thank you!
