Student Library Advisory Committee – March 7, 2022
Zoom: https://cornell.zoom.us/j/93759935774?pwd=Sjl6djhmQXRvaklFU0Z0OWd4MXhLUT09&from=addon
Meeting ID: 937 5993 5774
Passcode: 255506

Attending: Malavika Ramarao; Tamar Gutfeld, Shelley Yan, Julie Cannon, Krithika Vachali, Bonna Boettcher

Web Team: Darcy Branchini, Manolo Bevia, Kevin Kidwell, Sara E. Wright, Nick Cappadona
 
1. Welcome back, introductions, and overview of agenda (Bonna, 5 min)
2. Our main site (library.cornell.edu) is in the process of being redesigned. The working group appreciated your input last fall, and is returning to share a few specific design ideas/features with you to get your feedback! Features that we’ll discuss might include any of the following: library spaces/reservations, course reserves, equipment and laptops, libraries and hours, and librarians – how you interact with them (or hope your students will). 
1. Great feedback at the last meeting; want to follow up again to highlight features
2. Course reserves (Nick)
1. Have you used the materials on reserves and how?
1. Mostly for answer keys, which usually aren’t accessible elsewhere
2. Hard to rely on just on physical reserves because of time limits, during times when the library is open
3. Library location for reserves for a specific class is usually in the syllabus
4. Before the pandemic, lots of reserves, all at Uris, self-serve, easy to use
5. Currently, 2 films on reserve via Canvas: one via streaming, one requested; students didn’t know films were there, and had to be walked through how to access; weren’t in the catalog
1. From last meeting: students don’t understand how to use the catalog
2. [Even when we do have items, staff are really nice about responding to purchase requests - appreciated]
6. Uses reserves primarily for films; films in streaming services (Kanopy, Criterion, etc.) usually aren’t in the catalog and you need to search in the specific database, if you know about the database
7. Need to request digitizing material frequently: better for film reserves than individual DVDs because multiple people can access at the same time
8. Can request putting on reserve via Canvas (and previously Blackboard)
9. Catalog to Kan0py: how did you know this was possible and how can it be more obvious? Learned from a librarian; most instructors don’t tell students to look at the collections
10. Are things that are available via Overdrive also in the library catalog, or do you have to go to Overdrive? (Don’t think so) Didn’t know about Overdrive until the pandemic, and a friend mentioned it
2. E-reserves experience?
1. Instructor relied entirely on e-reserves for required reading; didn’t know that was possible; concern that students didn’t understand that required readings were on e-reserves
2. Frequently upload PDFs to course modules: does it save time to use library e-reserves, instead of uploading yourself?
3. Is there a service to scan excerpts of a physical book?
4. Talking with staff about working between Canvas, the catalog, and the course reserves system. Pros and cons
5. Lots of classes use scanned PDFs, didn’t know if they were from the library/library reserves. Students don’t have a clue. Are there any additional services/plusses if the PDF is from the library? Problem with scanned PDF: pages not in proper orientation/format (image files vs OCRs)
6. Put books on reserve in the library (metrics – items are being used) and via PDFs. Putting articles and books on reserves isn’t as intuitive as films. Students say using course reserves is too hard – prefer PDFs in Canvas
7. Make uploads OCR or accessible for screen readers
8. Course reserves materials can’t be used with collaborative annotation app in Canvas
9. Need consistency with scanning and accessibility across all libraries
3. Discovering what’s on reserve: rely on syllabi, or?
1. Syllabus and Canvas (reserves section)
2. Students don’t know things are on library reserves unless the professor tells them and reminds them in class; may not understand that a link is to a library resource
3. Does anyone look up reserves on a library web site? No
4. What if we move from physical to only digital reserves?
1. Depends on the course; some require physical books
2. Some courses require comparing multiple exemplars; can’t do this on screen
3. Answer keys digitized are too easy to distribute: requires the time to go into the library
1. Do people scan and share?
4. More digital reserves, especially for access; digital versions of most things, but keep the physical copies
3. Spaces: how do you use library spaces (Kevin)
1. Private rooms are essential: limits distractions, easier to focus
2. Collaborative spaces, especially for undergrads: fill up anywhere talking is allowed; many classes emphasize collaboration; travel between collaborative spaces trying to find available space
3. Before the pandemic, had a carrel to use; wasn’t able to use the grad reading room (too comfortable; too easy to nap); using it now; awful space in department; group rooms in grad reading room are good, as well as private rooms (hard to get); used to use Cocktail Lounge
4. Private grad carrels; hard to find, though, and in short supply; current carrel in Kroch, but underground; especially hard for post-A exam students; difficult to find space anywhere on campus; can’t leave things out/on walls because it’s taken; hard to ask people to leave; interviews happen in quiet spaces
5. Shout out to the library: almost entirely satisfying; desktop setups with two screens is great, can download software while using the computers (download Google Drive desktop to use Google Drive documents); likes working in open space; Engineering doesn’t allow downloading; appreciates paid software provided by CUL
6. Likes physical journals in Kroch; faster to go through physical journals quickly than trying to go through digital files
7. Not a lot of clarity for how spaces are to be used (talking, especially); Olin first floor
8. Useful to have screens set up for plugging in laptops
9. Signage and directories for noise levels. Not many collaborative spaces in Olin, and the ones that are collaborative aren’t advertised well; mixed messages (Digital CoLab and wording about collaboration, but expectation for silent study)
10. What is most important when looking for a space?
1. Comfort of table/desk/chairs
2. Hours (late, especially)
3. Computing
4. Noise level
5. Signage/labelling about intentions for the space
6. Places for interviews: not enough on campus
7. Windows
8. What resources do you use to find a space?
1. Walking around to favorite places to see what’s available
2. Easy to access system for reserving spaces during the pandemic: that was nice; now goes to library spaces site, which is harder to navigate; hasn’t been able to reserve a room; often volunteers apartment for group work
9. Reservations or first-come/first-served
1. Depends on the space: Olin first-floor, first-come/first-served; rooms in grad reading room should be reservable
2. Mix of both: private rooms – some of both, so they really are being used, versus no-shows
3. Screens at Mann are helpful
4. Ask for help
4. Have you contacted a librarian/staff member and what for? (Darcy)
1. Borrow Direct books, overdue; help with returns that weren’t checked in
2. Teaching-related: Eliza B re digital projects; subject-related help; dissertation management; Zotero; comfortable talking with staff; staff send information – makes it easier to reach out
3. How did you figure out who to talk to?
1. Lots of ways; Fred as subject librarian; Eliza re digital fellowships; from general help e-mail
4. Chat
5. Chat about where to borrow a laptop because battery ran out; wouldn’t have known otherwise
6. Looking at more information about the librarians on the main site. What would be useful to know
1. Undergrads don’t know what librarians are for, what they can do, how they can help
2. Know what they know from library-related programs
3. Immersion program for grad students; Digital fellowships
4. Need a “what do we do” at the library; how can the librarians help; faculty can link to this
5. Students don’t want to look like they don’t know what’s available
6. The Teaching; Learning; Doing Research links on the web page are helpful
7. Need library visits/tours for incoming graduate students; was available at every other institution applied to; work with the departments to help ensure that students are aware of what’s available to them
7. Have you asked for library instruction or had instruction in your classes; any follow-up
1. Lots of different librarians in classes; created LibGuides; most grad students in department do this
2. Some use the forms at least once, then move to e-mail
3. Reach out to Kizer (works with German Studies dept)
3. Next meeting, good of the order, wrap up (remaining time)
1. 4/11/22
2. Need to confirm, hoping to bring in colleagues who are working on diversity in what we collect and from whom, as well as diversity in access points
3. New university librarian has been announced; will join us on 1 July: Elaine Westbrooks ( https://news.cornell.edu/preview-link/node/323681/052d7bef-d1b1-4fad-8553-804269a792b7 )
 
From the Chat

17:21:50 From Julie Cannon to Everyone:
	I didn't know they were a thing.
17:25:17 From Darcy Branchini (she/her) to Everyone:
	Could be a scanned PDF or an e-book…
17:27:41 From Krithika Vachali to Everyone:
	sorry, wrong emoji use
17:27:47 From Krithika Vachali to Everyone:
	I was just trying to raise my hand
17:43:59 From Julie Cannon to Everyone:
	I agree, it can be very helpful to have digital version. Also, if students really want to spread answer keys they can snap a photo and do so- or do they have to leave phones out?
18:00:46 From Malavika Ramarao to Everyone:
	noise level
18:02:04 From Krithika Vachali to Everyone:
	https://scl.cornell.edu/get-involved/career-services/resources/reserve-room
18:03:09 From Julie Cannon to Everyone:
	Low noise, need a door, long time window we are allowed to be in space - I also have ADHD, so once I finally devote myself to a project it is usually a marathon session. And it takes me a while to get organized and going.
18:03:34 From Julie Cannon to Everyone:
	I really like to be able to see the outside world also - so windows are good.
18:04:12 From Krithika Vachali to Everyone:
	all of the above: I ask around, I ask the reference desk, I've looked up spaces online through the library website and the online reservation system
18:05:25 From Julie Cannon to Everyone:
	I would walk into Mann and look at the screen and go to the desk if any of the 3rd floor rooms are available.
18:05:58 From Krithika Vachali to Everyone:
	it would be helpful to have a mix of both
18:07:35 From Shelley Yan to Everyone:
	Hi all, I have an appointment soon and need to leave now. Thanks to everyone and nice to meet you all!
18:09:16 From Krithika Vachali to Everyone:
	how recent is recent?
18:13:05 From Julie Cannon to Everyone:
	I click on the chat with a librarian option
18:18:49 From Malavika Ramarao to Everyone:
	Yes, I agree that this is so necessary. I would really like a list of assignments that librarians can help with and the common questions students can ask.
18:19:13 From Malavika Ramarao to Everyone:
	Then professors or teachers can place the link or a image of this table in the assignment guidelines to direct students to the resource.
18:21:55 From Krithika Vachali to Everyone:
	the maker space is so cool! and so few people know about it!
18:22:26 From Malavika Ramarao to Everyone:
	Only the required session at the library that FWS classes have
18:26:19 From Bonna Boettcher to Everyone:
	https://news.cornell.edu/preview-link/node/323681/052d7bef-d1b1-4fad-8553-804269a792b7
18:26:42 From Darcy Branchini (she/her) to Everyone:
	Thank you so much! This group is so helpful!
18:27:15 From Nick Cappadona to Everyone:
	q
