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Count it! questions about recording instruction (presentations to groups) statistics:

Below are some DRAFT FAQs we’ve (A&P) written to spark conversation for the group about questions that have come up.  We haven’t yet seen evidence that ARL or ACRL/NCES have decided how to address the question of asynchronous instruction efforts; but more importantly, what would we find useful to know here on campus?



1. Question: Which asynchronous instructional efforts should be recorded in Count It?  

Answer: Those efforts that were made for particular courses or particular groups of users.  For these, Library staff should be able to provide counts of users (or potential users) reached.  Do not record things that were created for a more general audience, e.g., to be posted online for use by anyone visiting our web site.

If we don’t end up feeling these sessions are similar to in person efforts, we could just count courses/groups supported asynchronously as a separate measure.  We can think outside the old box.


2. Question:  For such efforts, how should the Count It record indicate the work was provided asynchronously?

Answer: Currently, the mode options for presentations to groups are: in person; video.  One possibility would be to replace those options with the following to allow staff to indicate sessions were asynchronous:
· in-person synchronously   (refers to in-person instruction where both library instruction staff and students are in the same physical space)
· online synchronously  (refers to instruction where both library instruction staff and students are online at the same time)
· online asynchronously  (refers to instruction where library instruction staff and students are NOT online at the same time)
· (if a mix of the above, staff are asked to select the most predominant mode)

If the mode options are not changed, another option would be just to use a hashtag code such as “#asynch”.


3. Question:  Beyond providing a user count, what additional information should be provided for asynchronous efforts for particular groups?

Answer:  Indicate the number and type of educational assets created specifically for that group of users.  Materials used in this type of instruction, may include, but are not limited to:
· pre-recorded zoom/online conferencing tool 'lectures', where library staff record themselves presenting material to class that they share with students via email or is posted in Canvas by them or by course professor
· PowerPoint created to take students through the resources/steps to best help them complete an assignment


4. Question:  How do we count sessions for asynchronous efforts?  If you’re creating videos, is each video a separate session?

Answer:  Count as many sessions as there are course projects (or legs of course projects) supported by this work, or only one if it is applicable to the whole course and would have been presented in one session.  Use your judgement.


5. Question:  Does creating a library guide for a class count as asynchronous instruction?  

Answer:  Yes, if it was created for that specific group of users.   


6. Question:  Can we record information about courses that were cancelled because of COVID?

Answer:  It’s possible this will no longer be a question after Spring 2020?  However, there is no harm in recording sessions that were cancelled as long as users of the data have some reasonable way to see that they were cancelled; probably best to user zero for the patron count.  Being able to record this info might help with future planning?

 
7. Question:  How should I record office hours?

Answer:  If it was like a presentation to a group, record it as such; these should be recorded with the class sessions to avoid counting students twice.  If they were more like consultations record them as information transactions.


8. Question:  How should I record significant, TA-like support of a professor’s course that s/he presented?

Answer:  Record as consultations (as many as there are course sessions you help with).  You are not presenting to a group.  If you feel it should be recorded as a presentation to a group, indicate in some way that it is odd (e.g., in FY20, someone used one as the patron count, because it was work done for the faculty member).  Do we want to agree on a definition and ask staff to hashtag consultations?




Other issues that have come up this summer:

· For FY20, for information fairs, staff were asked to record the number of information transactions received at fairs for “number of patrons” instead of the number of patrons they interacted with.  For the annual data collection, A&P then adds this count to the information transaction counts for each unit.  A&P will assume this still works for staff during COVID unless you tell us otherwise.
· Where should these FAQs be stored?
· Which location/sublocation should we use for sessions we do from home?   (Public services staff should discuss what their local needs are.  For the annual data collection, for instruction, it doesn’t currently matter, as only information transactions are tracked by where they were answered from (cross-walked from the Count It location field to “in library,” “outside library, on campus,” or “off campus.”))
· Is there any reason I shouldn’t get very specific about where off campus I did a session from? (From the A&P point of view, seems like one should be able to get specific as one wants about where something took place off campus in the “sublocation.”)
· How should I record Cornell Tech interactions?
· Would centralized training sessions on recording statistics in Count It be useful?  (From A&P’s point of view, yes. We’d be glad to help, but feel that staff who actually do the work and use Count It on a regular basis to record data should also be involved.)
· Is it too much to ask unit heads or instruction coordinators to review their unit’s presentation counts if they are not already?   (From A&P’s point of view, we hope not.) 
·  If I’m not sure how to record something, whom should I ask?   (If staff are not sure about how to record something, they should ask  through cul-countit-l@cornell.edu  .  A&P suggests that the Instruction Team and the reference/outreach team have someone on that list.)







