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Charge
The Public Services Instruction Team provides leadership for library-wide instruction initiatives, and supports CUL in its commitment to effective instruction and comprehensive information and related literacies (data literacy, visual literacy, media literacies), by serving as a clearinghouse for information, facilitating a community of practice, and partnering with other groups on initiatives and projects of shared import. (approved May 2019)

Within the committee, there are into subteams dedicated to Programming, Outreach and Communication, Assessment, and LibGuides.

Membership, 2018-2019
1. Leadership Team
· Aliqae Geraci, current Chair and Specialized Labor representative 
· Lenora Schneller, incoming Chair and Specialized Humanities and Social Sciences representative 
· Mary Ochs, LDLT Liaison 
2. Cluster Reps/Liaisons
· Gaby Castro Gessner, RAU liaison 
· Tony Cosgrave, Humanities and Social Sciences representative
· Jeremy Cusker, Physical Sciences representative
· Lenora Schneller, Specialized Humanities and Social Sciences representative
· Nina Scholtz, Law representative
· Lance Heidig, RMC representative
3. Members-at-Large
· Camille Andrews, member-at-large (2017-2019)
· Tom Ottaviano, member-at-large (2017-2019)
· Latia Ward, member-at-large (2017-2019)
· Zoe Wilkinson Saldana, member-at-large (2018-2020)
· Lynn Thitchener, member-at-large (2018-2020)
Activities and projects
1. Sponsored a group viewing for the ACRL Webinar: ““A Complaint has Been Filed. Now What? Strategies for Accessibility Remediation and Prioritization for Future Compliance” on April 24th
2. Partnered with the Center of Teaching Innovation to coordinate CUL cohort participation in the online course “Teaching and Learning in a Diverse Classroom” 
3. Coordinated central CUL orientation workshops for incoming students, including 7 fall sessions reaching 200 attendees, and two January transfer sessions reaching 20 attendees.
4. Assessment Subteam continued to provide training and work with Assessment to administer CLIQ. This is the fourth academic year that the survey was distributed by library instructors to undergraduate students in course-based library instruction that is focused on a research assignment. 
5. LibGuides Subteam initiated the LibGuides Audit and Accessibility Initiative, providing training and guidance to unit LibGuide owners in order to ensure WCAG 2.0 compliance, including convening three formal meetings and many informal discussions with colleagues. Initiative is on schedule, and the first phase audit has decreased the number of public-facing LibGuides by 40%. 
6. LibGuides Subteam authored the “LibGuides and Canvas Integration Options” at the request of AUL Mizzy 
7. Outreach and Communication Subteam reviewed CUL Workshops calendar headings and coding use and surveyed units on use and preference.
8. Participated in the CUL-Tsinghua webinar session on Information Literacy on June 11.
Budget
· No formal budget allocated to the committee for this academic year
· $150 requested, and $144 disbursed for refreshments for the LibGuides Audit and Accessibility work session.
Preliminary Goals for 2019-2020
1. Work with CUL administration and LibGuide owners to meet University accessibility requirements
2. Inspired by Liaison Steering materials for new liaisons, generate similar checklist and primers for new library instructors at CUL
3. Lead discussion-based programming based on Teaching and Learning in a Diverse Classroom course readings
4. Collaborate with AUL and LDLT to ensure assessment survey is aligned with library leadership goals and to increase survey participation 
5. Convene further discussions with unit library representatives to arrive at a comprehensive categorization system for CUL Workshop calendar use.





