November 18, 2013
SLAC (Student Library Advisory Committee) Feedback on Online Learning Modules

13 students; ~ half undergrad and half grad and professional; ILR, VET, Physics, AAP, Hotel, Law, CALS – ie, rep from across campus. 
1. Have you used online tutorials/modules/ videos to learn a skill or concept in the last year?
All have used in last year
2. What have you used online tutorials for?
· Knitting, computer programs for graphics, 
· moocs, 
· tie a tie, 
· makeup, 
· worked in global learning to train employees all over the world – teach how to make a bed, fitness, 
· hair and makeup, 
· evernote, numbering pages, 

3. Think of one you really liked.  
These examples were videos:  
· Resume, 
· Khan Academy, 
· Take just a small topic
· Schneider electric 
· Leveraged buyouts wall street training
· How to fix a zipper, TA would post tutorials on using software

4. How long was that video/tutorial you really liked? 
· 6 minutes, 
· 5-10 min, 
· varies according to task – 30 minutes for the zipper video, less than 5
· For a 1 hour video tutorial you have to be REALLY interested

5. Favorite aspect of the video/tutorial you had in mind?
· Had transcript to real along, 
· with LYnda.com – person came up in front so you knew who was doing the talking.  Once you knew an instructor it built trust.  Chose the same tutorial instructor after seeing the face.
· Visual is important – easier to use video – drawing and talking.
· Preview of what topics will be considered so you knew what to expect
· Divided into sections so you can skip parts – easy to jump to a section and not go through whole thing 
· Seeing the person’s face is helpful

6. Did you watch tutorial in entirety?
· Some watched snippet, others watched whole video
· Always want to know how long the video is.  If longer than 10 min, look for one that is shorter on same topic

7. How do you find tutorials?  Use Google; You Tube directly?
· Yes, Google, not always YouTube first.
· Assume that best stuff comes up first on Google
  
Additional Thoughts?
· Want marker at the bottom so you can tell where you are, especially if you need to go back
· Like interactive part – can rewind for repeat
· Want to see complete project, and then see the components
· All have concrete examples to try 
· Want to know the outcome that video will allow you to accomplish
· Like reviews to help pick a good video
· Look at likes and dislikes to make choices
· Some online tutorials use special software – this is a disadvantage.  Concerns about downloading unknown software.
· For library tutorials – put on YouTube not just library website
· Pre-class videos, seems to encourage bad class attendance.
· [bookmark: _GoBack]Would like us to let them know when videos by library are available – come to SLAC for input and feedback.


