Collaborations
· With other librarians to consult as students
· Train TAs (collaborate triage)
· Use existing resources, example: workshops in other libraries
Good Ideas
· Activity to incorporate background sources
· Scheduling consultations; schedule once
· Office hours
· Asynchronous “office hours” via wiki
Challenges
· Engaging students
· Engaging faculty
· Diversity of level and subject (major)
· Creating examples and dealing with real world challenges
· Helping students define a topic
· Pushing material to before or after- students not getting it?
· How do we know if we’re successful?
· Big classes
Successes Good Ideas
· Try flipped classroom approach
· Say “no” if request does not likely lead to successful class
· Get help!
