Cornell University Telephone System- General Requirements

Address: 111 8th Avenue, Third Floor, NYC, NY.
General system Requirements:
Stations:  Initial quantity of IP stations is 120. Potential system growth over the next 48–60 months to 500 stations. System should be capable of scaling to meet, or exceed noted growth of both sets and traffic.
1. Sets should be IP based. 
2. Include voicemail solution for 120 users.
3. Assume NYC dial plan.
4. Station wiring exists, do not include in proposal.
5. If system is locally hosted on premise (PBX) assume turn- key installation and training.
6. If service is hosted, provide unit cost per line to include installation and training.
7. Provide ongoing support and maintenance proposal.
Initial Configuration if PBX:
· (120) IP phones with voicemail solution.
· (24) analog station ports (for future fax, modem, security lines, etc..)
· (2) Primary Rate ISDN (PRI) trunk modules in support of direct inward dial (DID) stations.
· Block of 500 numbers.
· (8) POTS trunk ports (future).
· (1) Ethernet management port.
Initial Configuration if Hosted:
· (120) IP phones with voicemail solution.
· Provide IP access facility design including:
· Details outlining concurrent user connections per facility,
· Outline voice compression technique per line (G.711, G.729 ,etc.).
· Describe hosting technology platform.
· 500 concurrent block of direct inward dial (DID) stations.
· Specify local power requirement for phones (if any).

Pricing:
1. Provide turn- key pricing for initial system configuration, installation, activation, service provider PRI trunk acceptance (PBX) and training. Pricing must include both one-time and ongoing monthly costs for any required licensing or maintenance. Hosted offering(s) to include detailed pricing for DID number groups (typically per 100), access fees and any regulatory costs per station.
2. Provide pricing for adds, moves and changes on site.
3. [bookmark: _GoBack]Provide pricing for software changes off site.
Futures:
System should be capable of supporting SIP technology used for trunking and endpoint management. Although not necessary on day one, this should be within vendor’s technology roadmap.


