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1. Outreach
· Hotel Librarians are embedded in the school. All 7 staff do outreach and connect with faculty and staff in the Hotel School. Being in the building facilitates getting to know people.
· Don sits on the monthly faculty meetings, various school committees; and does service work for the school. He reports both to CUL and the Hotel School. 
· Works closely with various centers and their personnel, e.g. the Director for the Center for Real Estate Finance on research resources
· Instruction very often happens through the centers, e.g. business plan competition
· There are 3 centers in the school and the library reaches out to all of them
· Don meets with new faculty and produces written reports for staff and his supervisors
· There are 60-80 faculty in the school
· Don also works with the Ass. Dean and the head of development on crafting a message for fundraising, e.g. the recent cookbook donation
· Staff work with patrons outside of Cornell, but mostly not local
· The staff also operates a for-fee research service, Hostline
· Other examples of outreach: Alumni Access, work with administrative assistants and present at their meetings; work with Career services on instruction (sections are co-taught); work with Student Services on orientation events (for the first time this year, the library was included in the orientation for transfer students)
· Graduate students: Master’s: there are 2 programs:  one local (around 80 people; for 12 months) and one in Singapore (6 months in Singapore, 6 months in Ithaca); thjere is also a small PhD program (10-12 students); they have their offices in the library; and Hotel staff have worked with them, too
·  faculty work in a number of unrelated fields; what brings them together is a focus on hospitality
· There are ~800 students in the 4 years
· Outreach work is also done through student groups and clubs, various social networking tools: blogs, twitter; would like to have a Fb page
· Don takes the lead in outreach but all staff do outreach
· Ken is the point person for instruction
· The ref./instr. team has 4 members: Don, Ken, Derek Brown and Jeff Shampnois
· Outreach to faculty happens mainly through the admin. assistants (e.g. Vanessa sets up course reserves though blackboard) and the research assistants
· 
2. Instruction 
· Has 3 components:
a/teaching as part of the curriculum (e.g. one-time shots; presentations for required courses; always tied to an assignment)
b/ workshops (e.g. More than Google; Twitter for faculty and staff, Bloomberg)
c/a credit course taught for the first time this year: Information Survival Skills (2 credits); had 17 students. Ken will send the syllabus to Mary and Kornelia
· Discussed library research, as well as Google, Google Books; social networking media, etc.
· Used blogs
· Would like to see it as a required course for all freshmen but core curriculum is very carefully guarded and it is difficult to include new courses in it
· Interested in creating online modules, esp. for master’s students
· - the course should be integrated into the curriculum, e.g. a 2000 level Hotel School elective
General observation: the Hotel School has morphed into a business school with a focus on hospitality.
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