

1/5/11 Asia Collections – Liaison and Instruction program
Greg Green, Jeff Peterson, Dan McKee, Bronwyn Bledsoe, Carole Atkinson, Mary Ochs, Kornelia Tancheva
GG: There is no systematic way for doing instruction and outreach for the Asia collections; each collection/area is different
Southeast Asia Outreach
Includes activities aimed at students, faculty, and outside audiences. Is done through formal and informal channels:
Formal: attendance at faculty meetings every two weeks; attendance at the SEA social gathering 1/semester; attendance at brown bags; e-mails to new students (at least once a semester)—a more general one and specific ones, esp. to graduate students. There are usually 10-12 grad. students in the program

DMcK: concerned with the effectiveness of reaching all new graduate students; they receive no annual notification officially; a mechanism for that is needed; it would also be useful to have the course syllabi
JP: also important to be able to identify students who are not officially ion the programs
GG: on the undergraduate level, this is a very much hit and miss situation.
CA: the departments have these lists and usually put them online

GG: other forms of outreach: e-mails to faculty with opportunities for instruction, as well as introductions to the librarians; faculty asked to share with classes; just showing up during the second week to introduce themselves, e-mails re: new resources

South Asia Outreach
BB: very similar to SEA; BB goes to all faculty meetings, uses lists for announcements; feels the Asia programs students are well covered; recently more students in other departments are interested in or working on Asia, e.g. AAP; relies on networking; has no formal set-up with grad. students because there are 1-2/year; the arrangements are informal; also does a lot of outreach to the community, e.g. the Buddhist exhibit
GG: all of the collections also work with the national resource Centers
East Asia Outreach
DMcK: Dan goes to fac. meetings, brown-bag meetings, e-mails faculty at beginning of each semester and then as new resources become available.  There is a faculty Library board for EA (2 fac. and the head of EA), the members of which serve as liaisons between the library and the program. Liren and Dan meet regularly with faculty.  Japan program has 4-6 new grad students per year.
When Asia Ref Desk closed, staff reached out to all intro classes.  Created bookmark to provide info on how to get assistance. Organize tours (4-6 last semester), notify all the professors
Work closely with RMC for visiting groups.  (high school students, visiting groups, Alumni)
Many specialized electronic resources – provide 1-on-1 training consultations for grad. students and open workshops..  
Need to get workshops on library-wide workshop program.
CA:  exhibit outreach, e.g.  worked with Asian American Students Assoc. to do Vietnam War exhibit.
Instruction – 
East Asia: Dan teaches class for grad students – 1 credit.  Research Methods in Japanese Studies.  Open to undergrads, mandatory for MA students, optional for PhDs. Plus does 2 sessions course-related instruction per semester.  Intro to Japan and Japan through Film.
Does tours at beginning of semester.  Liren also works with classes (Liren was not able to attend the meeting)
There are no clear requirements for undergrads majoring in Asian studies; hence a systematic approach to information fluency, might not be applicable.
JP: better communication with grad. students is needed.
South Asia: Bronwyn provides instruction on demand, does not do a credit class and there is no need for one.  Works with the summer intensive Nepali program; and has single sessions of intro to library resources for other classes; finds that individual consultations work well – can tailor to individual needs.
Asian studies have a comparatively free form; there is a geographic connection only but the program covers all disciplines;  for South Asia – focus is on language and geography, so cover broad range of topics and resources.
South East Asia
GG:  teaches a 1 credit class every other year (Research Methods), in alternate years, sessions in a different course that fulfills the same requirements; also does sessions for classes. 
Jeff: assists with credit class and course-related instruction.

At the end: discussion about systematically reaching students in the Asia programs.
The feeling is that there are a few “regulars” but interest in course-related instruction has not spread.  There are many people in SE Asian Studies – have not reached them all.
They get some Freshman Writing Seminars in Asian Studies requesting library sessions.
General discussion-
Should we assign a librarian to each undergrad?
What is an embedded librarian?  How do we facilitate this?
How do we provide for faculty needs?  There is no way to feed requests into a system for support from other areas, for example how do we pass along a faculty request for assistance with metadata creation?
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