-by default ID Finder will not search your email unless you are using Outlook.  To include your Thunderbird or Eudora mail in your search do the following:  Open the Settings tab in ID Finder and go to the E-Mails link.  Click the boxes for "search the specified files and folders as MBOX files”.  Next,  click on the SEARCH button and navigate to the place your emails are stored on your computer.  This seems to be different across different installations.

[image: image1.png]‘Search Exchange and Outlook profiles.

AnyFind
[Dlinclude remote mail folder ®

MultiFind

[ Exclude Exchange public folders
File Types @ search all available folders
Browsers/Registry ‘Search additional Outlook PST data files
Custom Folders ® only when found during fle search

O Whenever located in specfied file locations (even when file search off)
‘Search Outiook Express and Windows Mai

‘Search Mozilla Thunderbird

Tgnore ‘Search MBOX files and

Scheduling ¥/ Search the specified files and folders as MBOX files E
Logging ) earch the speciied file extensions as MBOX files | Manage |
Resources /& Only when found during file search

5 Whenever located in specfied file locations (even when file search off)

Remote Machines

OnlyFind dentities





[image: image2.png]Select MBOX Files and Folders

=

Identity Finder will search the files you specify below as MBOX mail files. 1f
You specify a folder, all files contained within will be searched as MBOX mail

=

Select File: Add
Select Folder: Add
Path

c:\program files\bear access\winba\eudora

Remove | |Remoye All

oK | concel || meip





Once this is done, you can rerun your scan.  

-People who have already changed their email client to Outlook have found that after moving to the new mail client, they find additional mail files containing confidential data.  ID Finder is designed to work with Outlook and does search it more effectively than with our other mail clients.  If you do switch to Outlook, please rerun your scan after the conversion and delete mail files containing sensitive data.  It is also important to delete the files from the old mail client once you have made sure the conversion was successful.

-as a default setting ID Finder searches only common file types.  In order to search all file types go to settings and then to File types.  On this page select the radio button to search all file types.
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