Stanford University Libraries
Updates for Public Services Big Heads, ALA Annual 2012
 
 
Library Concierge Project
      Our Library Concierge project is an ambitious initiative designed to promote exceptional public services across the Stanford Libraries, and to empower and equip all staff to provide that service. It refers to both a service perspective and a set of training experiences for all library staff. The monthly training experiences are designed to increase staff familiarity with the full range of resources and services our organization offers, so that they can provide better public service, give more effective referrals, and can take advantage of opportunities to serve as fully informed ambassadors for the Stanford Libraries. For a more thorough introduction to the project, you can watch this 8 minute video from our Introductory Session.
      More information about our Library Concierge project can be found on my blog. I especially recommend A Concierge by any other name, and Library Concierge Project: Initial Assessment
 
Library Website Redesign:
      We are doing a complete redesign of our library website, with a go-live date for the homepage and top-level content of September 2012. Topic/Subject  guides and individual branch microsites will follow.  The site is available for preview now, and details about the project are available at the project blog.
 
Library Moves:
      The East Asia Library is moving from it’s current home in Meyer Library into a space formerly occupied by the Graduate School of Business Library. This move allows us to maintain collection size while significantly upgrading our public service spaces. Details contained in a presentation (PPT) given to Center for East Asian Studies faculty. 
      The Art & Architecture Library is moving with the Art & Art History Department to a new building, with construction set to begin before the end of 2012. This move likewise allows us to maximize public service spaces and offerings, while maintaining collection size via conversion to compact shelving. For more information see Stanford's new McMurtry Building for the arts moves forward; noted architect selected for design
 
Staff Hiring:
      We hired 8 new professional staff this past year:
o   Rare book cataloger
o   Middle East cataloger
o   Instruction & Reference Librarian
o   Government Documents Librarian
o   Subject Specialist for Economics & Political Science
o   Computer Resource Associate – Cubberley Education Library
o   Japanese Studies Librarian
o   Processing Archivist – University Archivist
      We have several open position now as well, including:
o   Sound Archive Librarian, Archive of Recorded Sound, Stanford University Libraries
o   Japanese Technical Services Librarian, East Asia Library
o   Digital Humanities Developer
 
 
 
 
See you all in Anaheim!
CB 
-- 
Chris Bourg, Ph.D.
Assistant University Librarian for Public Services
Stanford University Libraries
Stanford CA 94305-6004
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